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BcTpeuante HoBbIt MacBook

Haurem? Ytobbl BKNUNTL CBOI Mac, HaxmuUTe KHOMKY nuTaHus. Mocne 3Toro
ACCUCTEHT HaCTPOWKN NPEASIOKMUT BbINOMHUTL HECKOMbKO NPOCTbIX JeNCTBUN,
4TObbI Bbl CMOTAM NPUCTYNUTL K paboTe. OH NokaxeT Bam, Kak NOAKNIOUNTLCA K
cetn Wi-Fi u cospatb yueTHyto 3anucb nonb3osatens. Kpome Toro, oH MOXeT
nepemecTUTb Ha HOBbI Mac Bce JoKyMeHTbI, doTorpadun, ayanosanucu n
Apyrue faHHble ¢ Apyroro Mac unu MK ¢ Windows.

B AccucTeHTe HaCTPOVIKI MOXHO BOWTY B CiCTeMmy, ncronb3ys Baw Apple ID.
[Mpu 3ToM ByaeT HacTpoeHa Bawa yueTHas 3annch B App Store ana Mac n
iTunes Store, a Takke B CoobuieHus, FaceTime v gpyrx nporpammax. byget
Takxe BbiNonHeHa HacTpoiika iCloud, gatowan Mail, Kontakrtam, KaneHpapio,
Safari n spyrum nporpammam goctyn K Balueit Hosewei nHdopmaumu. Ecnu y
Bac eue HeT Apple ID, Bbl MmoxeTe co3aaTb ero B ACCUCTEHTE HAaCTPONKU.
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USB-C
CnyxuT ana 3apagkn MacBook, nogkntooueHns BHelWHero
KeCTKOro AgMcka unun BHeWHero MoOHMTopa

b —

CABOEHHble MUKPOGOHbI Pasbem ana
HayLHNKOB

Kamepa FaceTime Knonka
nuTaHna

Tpeknag Force Touch



3HakoMcTBO ¢ Pabounm cTonom

Ha Pa6ouem ctone Mac Bl HailaeTe Bce Heobxogumble GyHKLmm. Pa3mellaiite
nporpamMMbl, KOTOPbIMI Bbl yacTo nonb3syetech, Ha NnaHenn Dock BHK3Y 3KpaHa.
OTKpoiiTe CUCTEMHbIE HACTPOIIKK, YTOBbI HaCTPOUTL Pabounii cton n
pasnunyHble napameTpbl. Haxmute 3Hayok Finder, utobbl nepeiitin K cBoUM
daiinam n nankam.

CTpoKa MeHI0 BBEPXY SKpaHa COAIepXUT nonesHyto nHpopmaumio o Bawewm Mac.
Yrobbl NPOBEpUTL COCTOAHME 6eCNPOBOAHOIO NoAKNIYeHNsA K NHTepHeTY,
HaxxmuTe 3Havok Wi-Fi. [1na noncka ob6bekToB Ha Mac 1 nidopmauum B
WHTepHeTe ncnonb3yiite Spotlight. 3aech Takxe MOXHO OTKpbIBaTb Batun
NobUMbIE NPOrpammbl.

MeHio Crpoka Wi-Fi | Spotlight
«CnpaBka» | MeHIo

CucremHble
Finder Dock HacTpoiKk1



YnpasnsaiTe Bawwvm KomnbloTepom Mac ¢ nomolubto Tpeknaaa Force Touch
MHorve peiicteia Ha MacBook MOXHO BbINONHATL MPOCTLIMU XeCTamn Ha
Tpeknaae. UyBCTBUTENbHOCTb K CUNe HaxaTuA No3BONAET TPeKnady pasnunyaTb
Nerkoe HaxaTtune U CUbHOe HaxaTue, NpefocTaBnAa Bam HOBbIN ypoBeHb
VIHTEPaKTUBHOCTW. YTO6bI y3HaTb noapobHee, Bbibepute «CrcTemMHble
HacTpoiikn» B Dock n HaxmuTe «Tpeknagy.

Haxatne
Haxmute B noboit Touke Tpeknaga.

Haxatue ¢ ycunmnem

Ha)KMlIITe, 3aTeM HaxmuTe cunbHee. Haxatwne ¢ ycunuem MOXHO
ncnonb3oBaTbh ANA NOUCKa MH(I)OpMaL[I/II/IZ rnpocmatpueatb onpeaeneHne
C/10Ba, OTKPbIBATb a/iPEC B PeXVMe NPeBapUTENIbHOrO NPOCMOTPa

8 KapTax 1 MHOTOe pyroe.

WmunTauma npaBoii KHOMKKM (HaxkaTne nNpaBoi KHOMKOMN)

HaxmuTe ABYMA NasbLamMu, YTO6bI OTKPbITb KOHTEKCTHOE MEHIO.

MpoKpyTKa AByMA Nanbuamu
[insi NPOKpPYTKM NpoBeauTe NanbLami No Tpeknaay — BBEpX, BHU3
WM B CTOPOHbI.




Pe3epBHOe KonupoBaHue AaHHbIX

Bbl MOXeTe BbINONHATL pesepBHOe KonuposaHe MacBook no 6ecnposogHoii
cetu, ucnonbsya Time Machine n AirPort Time Capsule (npopaetca oTaenbHO).
Yrobbl NPUCTYNNTD, OTKPOIATEe «CUCTEMHbIE HACTPOIKN» 1 HAXMNTE 3HAUOK
Time Machine.

BaxHasi uHpopmaLus

I'Ipe)wqe 4yeM NpUCTynaTb K MCNONb30BaHUI0 KOMMNbKOTEPA, O3HAKOMbTECb C
cofiepXaHnem NaHHOro AOKyMeHTa 1 npasnnamun 6E3OI'IZ‘ICHOCTM, KOTOpble
copepxatca B MHCMpyKyuu no skcnayamayuu.

MogpobHee

Yrobbl npocmoTpeTb OcHosHele ceedeHus o MacBook B iBooks, oTkpoiite iBooks
1 BBeauTe «OcHOBHbIe cBeAeHnA o MacBook» B cTpoke nowcka iBooks Store.
MoapobHasn nHdopmays, AeMOHCTPaLun 1 cBefeHna o GyHKuMAx MacBook
TaKXe JOCTyMHbl Ha BeG-CTpaHuLe

CnpaBka

B CnpaBke Mac Bbl HailieTe OTBeTbI Ha BONPOCHI, @ TakKe MHCTPYKLNN 1
cBefieHns 06 ycTpaHeHun Henonagok. HaxmuTe 3Hadok Finder, Haxmnte
«CnpaBka» B CTPOKe MeHIo, 3aTem BbibepuTe «Cnpaska Mac» nnun «Mudopmauma
0 KomnbloTepe Mac».

Yrunutbl OS X

Ecnn B pabote Mac Bo3HUKAM Henonagky, Ytunutel OS X nomoryt
BOCCTaHOBUTb NPOrpaMmHoe obecneyeHre v JaHHble N3 pe3epBHOI Konuu
Time Machine, a Takxe NOBTOPHO ycTaHOBUTH cicTemy OS X 1 nporpammbl
Apple. Ecniu Mac o6Hapyxun Henonaaky, otkpoiite Ytunutsl OS X. [ina atoro
nepesarpysuTe KOMMbIOTEP, yepXu1Baa HaxaTbiMu knasuwm Command u R.

Mopnepxka
3a TexHuU4Yeckol noaaepxkoit MacBook obpatutech Ha Be6-CTpaHuLy
. Mnn no3sowute no TenepoHy

TM n © Apple Inc,, 2015 . Bce npasa 3awuwebl. Designed by Apple in California.
Printed in XXXX. RS034-00668-A


http://www.apple.com/ru/macbook
http://www.apple.com/ru/support/macbook
http://www.apple.com/support/country

NHpopmauma o MacBook

OcHogHble caepenita o MacBook. Mpocmotpute
OcHoeHble caepenua o MacBook , npexae

Uem HauaT Mcnonb3osarb MacBook. 3arpyute
PYKOBO/ICTBO Ha Be6-CaiiTe support.apple.com/ru_
RU/manuals wnu u3 iBooks Store (ecnu 4ocTynHo).
CoxpatiTe AOKyMEHTaLMIo AN AaNbHEMWero
uCronb3oBaHNS.

BesonacHoCTb 1 SKkcnnyatauua. Cw. pasgen
«BaxHas MHGOPMALA MO 6e30NACHOCTU 1
3KCAyaTauun» B MIHCMPYKUUU NO 3KCnayamayuu.
UT06bi OTKPBITH MHCMpYKUUI N0 SKCNAYamayuu

B CTPOKe Meio BbiGepuTe «Apple» (8) > «O6
37om Mac». 3aTem Hasmure <[loanepxka u
BbibepuTe BaxHan uHGOPMALU> > «CTIPABOUHNK
110 NPOAYKTY>.

Tomexu npuemy paguocurHana nan
TeneBUNOHHOrO curHana. Ci. Be6-CTpaHuLy.
www.apple.com/ru/legal/rfexposure.

ec/n Balle GU3IECKOE COCTORHYE He No3BONAET

BaM OLLywaTb TeMneparypy HarpesaHutA yCTpOiCTe.
o cootBeTcTBUM

Mummcrepcrea npombiwnentoctn Kanagsi

(I0) n ©epepansHoro arewtcrea CLUA no cansn

(FCO). 370 yCTPOICTBO COOTBETCTBYeT AMLeH3 NN

MUH/CTepCTBa NPOMBILLNEHHOCTH KaHagsl, KoTopas

He NpeiycMaTpuBaeT cobnioAeHIA Crangapra(os)

RSS. 370 yCTPOICTBO COOTBETCTBYeT TPeGoBaHHAM

uactw 15 npasun GeaepanbHoro arentcrea CLUA no

e (FCC). Vcnonb3oBarime yCTpoiicTea nopnexut

cneaylowwm asym ycnosuaw: (1) 310 ycTpoiicTeo

He ABNAETCA UCTOUHMKOM BPEAHBIX PAAHONOMEX

1 (2) 70 YCTPOVCTEO AOMKHO BbiepXMBaTD

BCe NONyUeHHbIE PAONOMeXY, B TOM uCne Te,

KOTOpbIE MOTYT NPUBECT K C60AM B ero padoe.

Brumaue! [lanHbii IPOAYKT ACMOHCTPUpYeT

NEKTPOMATHUTHYIO COBMECTUMOCTb MpH YCIOBHN

uc COOTBETCTBYloWWX NEPUbEPHiTHBIX

He it
NOMBITOK CAMOCTOATENbHO U3BNEYb WAk
3aMeHUTb aKKyMyNIATOP: Bbl MOXETe NOBPeaAnTS
€ro, 4TO NPUBEAET K NEperpesy 1 Tpasmam.
BCTPOEHHbIit aKKYMYNATOP AOMKEH 3aMEHSATLCA
TONbKO KoMNaHueii Apple Wn aBTOPU30BaHHbIM
NOCTABLYMKOM YCAYT, a €0 YTWN3ALMA AOTKHA
NPOM3BOANTLCA OTAENBHO OT GbITOBbIX OTXOAOB.

YCTPOWCTE 1 3KPAHMPOBaHHbIX KaBenelt Mexay
CUCTEMHBIMU KOMIIOHEHTaMu. HeoBxoaumo
UCnoNb30BaTS COOTBETCTBYIowWME NEpuepHiiHbie
YCTPOWICTB 1 3KPaHWPOBaHHbIE KaGen Mexay
CUCTEMHBIMW KOMNOHEHTaMWU ANA CHUXKEHUA
BO3MOXHOCTM CO3RaHIA NIOMEX PAAYOTPHEMHUKaN,
TeneBM30PaM 1 APYIM SEKTPOHHbIM yCTPOICTBaM.

0 pemonTe Uy
aKKYMYNATOPa CM. Ha Be6-CTpaniLie wwwapple
com/ru/batteries/service-and-recycling.
MpeaoTapalleHme NoBpexXAEHUA CyXa. YTobbi
cnyxa,
He NPOCHLIMBaiATe 3BYK Ha BHICOKOM FPOMKOCTM B
TeueHme AIMTENbHOTO BPEMEHN. [lononHMTeNbHYIo

UHGOPMALIMIO O 38YKE 1 CTyXe CM. Ha BE6-CTaHMLE:

www.apple.com/ru/sound.

MpogonuTensHOE TenNoBoe Bo3AEHCTEME.
MacBook MOXeET 3HaUMTENbHO HarpeBaTbeA BO
BpeM HOPMATbHOM SKCTaTaLMH. OueHb BaXHO
cneguTh 3a Tew, uTo6bi MacBook Haxoaunca

8 XOPOLLO NPOBETPUBAEMOM MECTE BO BPENS
UCNONb30BaHNA W 3apARKA. PasyMHO onb3yiTech
YCTPOVCTBOM 1 U36eraiiTe CUTyaUWi, MW KOTOPbIX
Bale Tef0 AMTENbHOE BPEM CONPYKACAETCA C
YCTPOVCTBOM WVt €70 3aNTePOM NUTaHIR, KOTAA
OH NOAKTIOUEH K UCTOUHIKY NUTAHIR, TaK KaK
HeNpepbIBHOE CONPYKOCHOBEHHE C HarpeTbimit
TIOBEPXHOCTAMM MOXET BbI38aTb HENPUATHbIE
OllyWeHIIA WM NPUBECTU K TpaBmam. CneayeT
NPOABMTH 0COBYI0 OCTOPOXHOCTS B TOM Clyae,

0 cooTBeETCTBIN eBpONENCKM
Tpe6osaHmam. HacTonum komnanis

Apple Inc. 3anB7AeT, uTO 310 YCTPO/CTEO
OTBeuaeT 06A3ATeNbHbIM TPEGOBAHMAM 1 ADYTHM
coomercroyouy nooxerM Lvpektgst
1999/5/E

CED

[Heknapauua cootseTcTBuA Hopmam EC.
Boarapcku Apple Inc. aeknapupa, ue Tosa
MacBook e B CbOTBTCTBME CbC ChilieCTBeHNTe
V3UCKBaHVA W APYriTe NPUNOXKIMY NPaBINa Ha
[Nnpektusa 1999/5/EC.
Cesky Spolecnost Apple Inc. timto prohlasuje,
ze tento MacBook je ve shodé se zékladnimi

z adalsimi
smérnice 1999/5/ES.
Dansk Undertegnede Apple Inc. erkleerer herved,
at folgende udstyr MacBook overholder de
vaesentlige krav og ovrige relevante krav i direktiv
1999/5/EF.



http://support.apple.com/ru_RU/manuals
http://support.apple.com/ru_RU/manuals
http://www.apple.com/ru/legal/rfexposure
http://www.apple.com/ru/sound

Deutsch Hiermit erklart Apple Inc, dass sich
das MacBook in Ubereinstimmung mit den
grundlegenden Anforderungen und den tbrigen
einschlagigen Bestimmungen der Richtlinie
1999/5/EG befinden.

Eesti Kaesolevaga kinnitab Apple Inc. et see
MacBook vastab direktiivi 1999/5/EU pshinduetele
ja nimetatud direktiivist tulenevatele teistele
asjakohastele stetele.

English Hereby, Apple Inc. declares that this
MacBookis in compliance with the essential
requirements and other relevant provisions of
Directive 1999/5/EC.

Espariol Por medio de la presente Apple

Inc. declara que este MacBook cumple con

los requisitos esenciales y cualesquiera otras
disposiciones aplicables o exigibles de la Directiva
1999/5/CE.

EMnvika Me v aposoa, n Apple Inc. SmAavet
6t autr n ouokeur) MacBook ouppop@wVETal
TIPOG TIC BAGIKEC AMAITAGEIC K TIG AOUTE OXETIKEG
Siatdgeic e O8nyiac 1999/5/EK.

Franais Par la présente Apple Inc. déclare que
Iappareil MacBook est conforme aux exigences
essentielles et aux autres dispositions pertinentes
de la directive 1999/5/CE.

Hrvatski Ovime, Apple Inc, izjavljuje da je ovaj
MacBook je u uskladen s kljuénim zahtjevima i
drugim vaznim odredbama direktive 1999/5/EC.
Islenska Apple Inc. lysir pvi hér med yfir ad petta
taeki MacBook fullnzegir lagmarkskrsfum og 88rum
videigandi kvaedum Evroputilskipunar 1999/5/EC.
Italiano Con la presente Apple Inc. dichiara che
questo dispositivo MacBook & conforme ai requisiti
essenziali ed alle altre disposizioni pertinenti
stabilite dalla direttiva 1999/5/CE.

Latviski Ar 30 Apple Inc. deklarg, ka MacBook ierice

grunnleggende kravene og evrige relevante krav i
EU-direktivet 1999/5/EF.

Polski Niniejszym Apple Inc. oswiadcza, ze ten
MacBook s3 zgodne z zasadniczymi wymogami
o ‘ ; nogam:
Dyrektywy 1999/5/EC.

Portugués Apple Inc. declara que este dispositivo
MacBook esta em conformidade com os requisitos
essenciais e outras disposicoes da Directiva
1999/5/CE.

Roména Prin prezenta, Apple Inc. declara ca acest
aparat MacBook este in conformitate cu cerintele
esentiale si cu celelalte prevederi relevante ale
Directivei 1999/5/CE.

Slovensko Apple Inc. izjavlja, da je ta MacBook
skladne z bistvenimi zahtevami in ostalimi
ustreznimi dolocili direktive 1999/5/ES.

Slovensky Apple Inc. tymto vyhlasuje, Ze toto
MacBook spiiia zakladné poziadavky a vietky
prislusné ustanovenia Smernice 1999/5/ES.

Suomi Apple Inc. vakuuttaa titen, etté timé
MacBook tyyppinen laite on direktiivin 1999/5/EY
oleellisten vaatimusten ja sité koskevien direktiivin
muiden ehtojen mukainen.

Svenska Harmed intygar Apple Inc. att denna
MacBook star i Sverensstammelse med de
vasentliga egenskapskrav och évriga relevanta
bestimmelser som framgar av direktiv 1999/5/EG.
A copy of the EU Declaration of Conformity

is available online at www.apple.com/euro/
compliance.

MpepcrasuTenscreo Apple 8 EC: Apple Distribution
International, Hollyhill Industrial Estate, Cork, Ireland.
Orpanuerme Esponeiickoro Cotosa. 10
YCTPOVCTEO MOXET MCMIONb30BATHCA B NOMELLEHMAX
B UACTOTHOM Auanasoke o 5150 0 5350 M.

atbilst Direktivas 1999/5/EK prasibam
un citiem ar to saistitajiem noteikumiem.

Lietuviy Siuo,Apple Inc” deklaruoja, kad is

Kanagpl. CooTeetctyer TpeGosatuam CAN ICES-3
(B)/NMB-3(8).

n 06 uc

MacBook atitinka esminius ir kitas
1999/5/EB Direktyvos nuostatas.

Magyar Alulirott, Apple Inc. nyilatkozom, hogy
aMacBook megfelel a vonatkoz6 alapvetd
kovetelményeknek és az 1999/5/EC iranyelv egyéb
elgirasainak.

Malti Hawnhekk, Apple Inc, jiddikjara li dan
MacBook jikkonforma mal-htigijiet essenzjali u
ma provvedimenti ohrajn relevanti li hemm fid-
Dirrettiva 1999/5/EC.

Nederlands Hierbij verklaart Apple Inc. dat het
toestel MacBook in overeenstemming is met de
essentiéle eisen en de andere bepalingen van
richtlijn 1999/5/EG.

Norsk Apple Inc. erklzerer herved at dette
MacBook- apparatet er i samsvar med de
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CepTudukaums 6ecnpoBoaHON CBA3N
Curranypa.

Complies with

IDA Standards
DB00063

Mpasuna ncnonb3osaHuA Ha TaiiBaHe.
BREBHEERS
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Kak napTHep ENERGY STAR, Komnaua Apple
YCTaHOBUNG, 4TO CTaHAAPTHbIE KOHGUTypaLIMn
A3HHOTO MPOAYKTa COOTBETCTBYIOT yKa3aHWAM
ENERGY STAR 10 3Heproc6epexenutio. [Iporpamma
ENERGY STAR 3aKniouaeTcs & naptHepcree ¢

3

no sweproc
CHiKeHVIE SHEPFONOTPEBREHIA CO CTOPOHbI
NIPORYKTOB SKOHOMUIT AI€HBIU 1 MOMOTAET COXPAHHTL
UeHHble pecypcs.

[laHbili KOMMbIOTEP NOCTABNACTCH BMECTE C
CUCTEMOTi YNIPaBNeHIA NNTaHIEM, HACTPORHHOM
Ha NepeBop & CAWWii pexitm nocne 10 MiHyT
6e3pelicTeus nonbsosatens. finA BbiBoAa

U3 CRALIETO PexwMa HaxMuTe

BRI SRR

1 5.25GHz Z 5.356Hz BERRIEZ
EENEHRERY
TS 5250 ~ 5350GHz SHERR

AE

KHOMKY MbilLW, TPEKTIaAa Wik oGyl Knasiy Ha
Knasmarype.

i o
ENERGY STAR nocetuTe: www.energystar.gov

NHdopmauma o6 ytunusauum n
BTOp /i nepepaboTtke
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Mpaswna ANOHCKOro A06POBONLHOTO
KOHTPOIBHOTO COBETa N0 NoMexaM (knac B).
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BbiLueNpYBEACHHbII CUMBON O3HAYAET, UTO, B
COOTBETCTBMY C MECTHIMI 3aKOHaMI 1 NpaBHNaMI,
BAHHOE W3ACNUE W/WI €rO BEMeHT NMTaHNA
AOMKHb! YTWIIMSMPOBATHCA OTACMIBHO O GbITOBbIX
0TX0f10B. 0 OKOHYaH!M CPOKa SKCyaTaLum
CRaiiTe 3TOT NPORYKT B NYHKT C6OPa OTXOROE,
YCTaHOBNEHHbI MECTHBIMI OPraHaMM BACTH.
HekoTopsie nyHKTbi C60pa OTXOA0B NPUHIMAIOT
u3genvA GecnnatHo. PaspenbHbili c6op U yTunusaLma
57010 NPOAYKTa W/W €70 aKKyMyRATOPa
CNIOCOBCTBYIOT COXPAHEHNIO MPUPORHbIX PECYPCOB
OXpatie A0POBL M OKPyKaOLLEH CPEAb.

T VERRT B EHEETT. Tiirkiye
BBT L1 AN Tirkiye Cumhuriyeti: AEEE Yénetmeligine Uygundur.
HEHLT " -
fﬁmééi Emmﬂ&(&mc)b&vﬂiﬁ?b4 é’%’;ﬂ; Brasil —Infc 6es sobre descarte e
BYET. reciclagem

Poccus, KasaxcraH, Benapycb.

EAL

Cooteetcreme TpeboBaHuam ENERGY STAR®.

0 simbolo indica que este produto e/ou sua
bateria nao devem ser descartadas no lixo
doméstico. Quando decidir descartar este produto
e/ou sua bateria, faga-o de acordo com as leis

e diretrizes ambientais locais. Para informagdes
sobre substancias de uso restricto, 0 programa de
reciclagem da Apple, pontos de coleta e telefone de
informacoes, visite www.apple.com/br/environment.


http://www.energystar.gov
http://www.apple.com/br/environment

Informacion sobre eliminacion de residuos
y reciclaje

l simbolo indica que este producto y/o su bateria
no debe desecharse con los residuos domeésticos.
Cuando decida desechar este producto y/o su
bateria, hagalo de conformidad con las leyes

y directrices ambientales locales. Para obtener

informacion sobre el programa de reciclaje de Apple,

puntos de recoleccion para reciclaje, sustancias
otras iniciativas ambi visite

®

3 PeKTUBHOCTb 3apAAHOro YCTPONCTBA
aKKymynaTopa.

JINueH3MOHHOe cornalueHne Ha
nporpaMMHoe obecneyeHue.

www.apple.com/la/environment.
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YTNUSUpyiiTe akKyMynATOPSI B COOTBETCTBUM C
MeCTHbIMM 3aKoHaM 06 OKpyaioLedi cpene.
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MpaBuna ncnonb3oBaHNA akKyMyATOPOB
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MacBook
cornacue ¢ ycnosuAMm JMLEeH3NOHHOTo
cornawenus Ha MO Apple 1 nuuersuii Ha MO
CTOPOHHMX Pa3paboTUMKOB, KOTOPbIe NpHBEAeHb!
no anpecy: www.apple.com/ru/legal/sla.
Apple
1 Infinite Loop
Cupertino, CA 95014-2084
408-996-1010
www.apple.com

06wue cBegeHns 06 orpaHMYeHHO
ropoBoii rapanTum Apple.
Apple rapaHTUpyer oTcyTcTBue AedexTon
MaTepuasnos 1 NPOU3BOACTBEHHOIO bpaKa B
npunaraemMom 060PyOBaHIM 1 aKceccyapax
CPOKOM Ha OAMH roA C AaTbl NEPBOHAYaANbHOM
nokynkn. fapanTua Apple He pacnpocTpatsetca
Ha fledeKTbl, BO3HUMKLIME B pe3ysibTaTe
HOPMAIBHOTO M3HOCa, HECUACTHBIX CNlyYaes unu
Ana
TeXHNYECKOrO 0BCYKMBaHIA NO3BOHNTE B

Apple, noceTute posHiHbiii Marasuk
Apple 1 aBTOPM30BaHHOTO NOCTaBUVIKA yCTYT
Apple — AOCTYHOCTb Pa3nnHbIX BapHAHTOB

3aBACHT OT CTpaHb, B KOTOPOI
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YCIyra, v MOXET BbiTb OrpaHnyeHa
TONbKO CTpaHoit npuobpeTeHna npoaykTa. B
3aBUCUMOCTY OT Balero MecToHaxoxaenna
MOXET B3VIMATbCA N1aTa 3a TenedoHHbie
3BOHKY 1 MEXAYHAPOAHYIO AOCTaBKY. OAIHYI0

o nony 06¢
MOXHO HaiiTin No agpecam www.apple.com/legal/
warranty 1 www.apple.com/ru/support. B cnyuae
060CHOBaHHOI! npeTeH3ny Apple BbINOHAT
rapaHTWiAHbI PEMOHT, 3aMeHy KOMMbIoTepa
WM BO3BPAT CPEACTS N0 CBOEMY YCMOTPEHMIO,
T TBa npasa,
npepycmorpemme MECTHBIMI 33KOHaM1 O
3awmTe npas notpebuteneii. Mpu obpatyeHnn
3a rapaHTWIAHBIM 06y KMBaHIEM OT Bac MOXeT
NOTPe6OBATbCA NPEAOCTABUTH AOKA3ATENBCTBO



http://www.apple.com/la/environment
http://www.apple.com/ru/legal/sla
http://www.apple.com
http://www.apple.com/legal/warranty
http://www.apple.com/legal/warranty
http://www.apple.com/ru/support

NOKYNKA.

[fina nokynamened e Ascmpanuu: Hawa

HECoOTBETCTBIEM NPOAYKTa MONOKEHNAM
porosopa.

NOCTaBAAETCA C rap: i1, KoTopylo
Hefb3fl UCKIIOUMTb B COOTBETCTBIN C 3aKOHOM
ABCTpanuu o npasax notpebutenei. Bol meete
NPaBo Ha 3aMeHy WM BO3BPAT CPEACTB B
Cnlyyae cepbesHoi HeMCNPaBHOCTY, a Takxe
Ha KoMNeHcaLio 3a N1o6OiA APYToiA pasyMHO
npepcKasyembiii yuep6 nau nopexaerive. Boi
Takke VMeeTe NPaBo Ha PEMOHT UNK 3ameHy
TOBapa HeNpUEMNEMOTO KauecTBa, eC OH He
VIMEET Cepbe3sHoil HencnpasHoCTH,
Apple Pty Ltd, PO Box A2629, Sydney South NSW
1235.Tel: 133-622.

17 nokynameneii & bpasunuu: rapanTia
NPefoCTaBNACTCA B JONONHEHME K MECTHBIM
npaBam noTpebuTens, Kpome roanuHoM
rapaHTIN, KOTOPaA yxe NOKpbIBaeT

MONHbII CPOK YCTAHOBNEHHOI 3aKOHOM

rapaHTin, onpeaeneHHblil bpasunbckum
3aKOHOAATENbCTBOM B CHEpe 3alHThi Npas
notpebuTeneii.

fina nokynamened 6 Jlamurckot Amepuke: Ecnn
Bam Heobxoauma KoHCynbTaLws, obpaTutecs 3a
nopAepxKKoil Ha Be6-cainT
www.apple.com/la/support. 3arpysute OcHosHble
ceederus o MacBook Ha se6-caiite
supportapple.com/es_LA/manuals wnn u3 iBooks
Store (ecnu oCTynHo).

For customers in Russia

OrpaHuyeHHas rapaHTus Apple Ha

1 (oAvH) rop TONbKO 1A NPOAYKTOB
mapku Apple

3AKOHO/ATE/IbCTBO O MPABAX

il 1MeloT NpaBo BbIGUpaTh,
rpeGosarn N1 06CNYKUBAHNA Ha OCHOBaHNM
OrpaHuyeHHoii rapaHTin Apple Ha opuH rog
VNN Ha OCHOBAHW NPaB, NPEAYCMOTPEHHBIX
3aKOHOAATENbCTBOM O 3aluTe NPaB
noTpebuUTENneil, B YACTHOCTY Ha OCHOBaHUN
HECoOTBETCTBUA NPOAYKTa NONOKEHUAM
[IOroBOpa, KaK 3T0 NPeayCcMOTPeHo
(DeepanbHbIM 3aKOHOM O 3alLuTe NpaB

i, H. Orp:
rapaHTua Apple Ha opuH rop gononHaeT
NpaBa, yCTaHoBNEHHbIE 3aKOHOM, 1 HiA NPV
KaKux 06CTOATENbCTBAX He MCKIIOUAeT 1 He
OrpaHNuMBaeT Takue nNpasa.

BaxHo! Ycnosus OrpaHinueHHoN rapaHTin

Apple Ha OAVH rop He PacnpoCTpaHAITCA

Ha NPETeH31V, BbIABUHYTbIE Ha OCHOBAHUM
'TBa O NpaBax @

[I0NONHUTENbHYIO MHGOPMALIVIO MOXHO NONYUUTh
Ha caiire Apple (http://www.apple.com/ru/legal/
statutory-warranty/) Win B OpraHu3aUmMm 3awmTbl
npas noTpebuTeneil No MecTy XnTenbCrsa.

HA YTO PACMPOCTPAHAETCA HACTOALLAA
TAPAHTUA? 00O «3nnn Pyc», lopuanyeckmit
anpec: Poccwiickan Depepaus, 107031, 1.
Mockga, yn. Metposka, 5 («Apple»), rapaHtupyet
OTCYTCTBYE EGEKTOB MATEPUaNOB 1 KauecTBo
W3rOTOB/IEHIA ANNAPATHBIX YCTPOICTB MapKin
Apple n akceccyapos, copepxalnxca B
OpuruHanbHoii ynakoske (<MpoayKT Apple»),
NPV UCNONb30BAHUN B COOTBETCTBIN C
PYKOBOACTBaMI N0/Nb30BATENS, TEXHUUECKUMA
c v apyrumm

MOTPEBUTENEN Orp
rapanTus Apple Agnetca RoSpoBoNLHoR
T war Owa

Apple & Tevenme 1
(OZIHOTO) FOJIA ¢ MOMeHTa nepROHasasHoI

npasa BHe 3aBUCMMOCTIA OT NPaB,
YCTaHaBNIMBaEMbIX 3aKOHOM O 3alyuTe
npas noTpebuTene, BKioUan NOMUMO
NPOYero Npasa B OTHOWEHNI U3AENNI, He
COOTBETCTBYIOWWX TPeGOBaHNAM.

CneposartenbHo, NpenmyecTsa,

MOKY MK B P ii CeTM KOHEUHbIM
nokynaTenem (<rapanTwiiHbiii CPOK»). UTobb!
BOCTNO/b30BATHCA CPEACTBAMY NPABOBOIA 3aLINTHI,
npeAycMoTPeHHbIMU OrpaHYeHHOI roanYHON
rapaHTVell, NPUMEHMTENbHO K cBoemy MpopayKTy
Apple, 06paTuTtech B MECTHbIE CEPBUCHBIE CTYXKEbI
Apple, aeiicTyiowme B 60NbWMHCTBE PErNOHOB
mupa (cm. pasgen «MonyyeHue rapaHTUItHOro

npesoc Orp i i

Apple Ha oawH rog, ,a He 06¢ Mpu Hanuuum aedekTos

npasa, npegyc TBOM n 0 KavecTsa
var BbI MOXeTe

0 npasax notpe6uteneir. OrpaHnyeHHas
rapanTua Apple Ha OfH rog He UcKnIouaeT,
He orp;  He npuoc

npasa NoKynaTens, NpeaycMoTpeHHble

HenocpeacTaenHo 8 Apple, gae ecnu MpoaykT
Apple 651110 pHOGPETEHO Y TPETHHX CTOPOH.

OpaTuTe BHIManNe: Bce NpeTeH3UN Ha

CTBOM 0 NpaBax
B UaCTHOCTV NpaBa, CBA3aHHbIE C

orp: it FOAVYHO! rapaHTI


http://www.apple.com/ru/legal/statutory-warranty/
http://www.apple.com/ru/legal/statutory-warranty/
http://www.apple.com/la/support
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Apple nop
HacToAwem

Al yCNOBUAM, B

VNN APYrvX BHELHNX BO3AGNCTBIIA;
e) B 4

Kpowe Toro, Apple npegoctasut gocTyn K
TeXHUYECKol MoARepXKe N0 TenepoHy Ha
nepuog B 90 (1€BAHOCTO) AHEN C MOMeHTa
[AocTasku Uspenus Apple.

HA Y4TO HE PACNPOCTPAHAETCA HACTOALLAA
TFAPAHTUA? HacroAwana rapaHtus He
PaCnpOCTpaHAETCA Ha Nlobble annapaTHbie
YCTPOWCTBa 1 NPOrpaMMHoe obecneyeHue,
W3roToBMeHHble He Nof Mapkoi Apple, naxe
€CAIV OHY 6bINY YNaKoBaHbI U MPOfIaHbI C
w3penuamm Apple.

VI3enus, U3roTOBNEHHbIE He NOA MapKoii
Apple, MOTYT MeTb rapaHTU cobcTBeHHOTO
NPOM3BOANTENA, NPefOCTaBNAUME
NpenMywIeCTBa B JONONHEHME K NpaBam,
MIPEAYCMOTPEHHbIM 3aKOHOAATENbCTBOM O

MpoaykTbl Apple B HapyLeHne NoNoXeHWi
PYKOBOJCTBA MO/Nb30BATENH, TEXHNYECKUX

c i unu ppyrux
i Apple; f)
8 pe3ynbTate o6CnyxuBaHNsA (BKMIOYAR
P °
NLAMY, He ABNAKMIACA NPEACTABUTENAMI
Apple nun

CepBucHbiMu yeHTpamu Apple («AASP»);
9g) MpoaykTbl Apple, y KoTopbix 6binn

wm

T 6e3 nuci
Komnanum Apple; h) gedekTbl, Bo3HMKWNe
B pesynbTaTe HOPMANbHOTO M3HOCa U
HopManbHoro ycrapesanus NpoaykTbl Apple;
i) cnyyam, Koraa KaKoit-nn6o cepuiiHblit Homep
ynanew ¢ MpopykTa Apple nan nospexaen;

3awwTe npas noTp
/HOOPHALWIO CH. Ha KOPOBKE U3ENHA WAl B
CNIPaBOUHO/ NUTepaType M0 TakoMy M3AENH IO

MoApOBHYIo MHbOPMaLio o Npasax Ha
UCTIONb30BaHYE MPOTPaMMHOTO O6ecTeeHiA ci.
B NULEH3MOHHOM COTTaWIEHIM, COMPOBOXAAIOWEM
nporpammHoe obecrievenite.

B CTpare, KoTopan He ABNAETCA CTPaHOi
nokynkw Mzgenua Apple, BosmoxHO

orp: ero o6

Ecnm oficnysmsanie Usgenun Apple B Takoi
cTpane HepocTynHo, Apple, npexae yem
NPeAOCTaBUTL O6CNyXWBaHME, COOBLIUT BaM 060
BCEX BO3MOXKHbIX AOMONHNUTENbHBIX C60pax 3a
TPAHCMOPTUPOBKY ¥ MOTPY3KY.

Mpy o6pauiernn 8 Apple no TenedoHy moryT
B3MMaTbCA COOPbI 3@ 3BOHOK B 3aBUCUMOCTU
OT MeCTa Balliero HaxoXAeHus. [nA nonyyeHns
[ONONHNTENbHON MHGOPMALK 0BpaTUTECD K
MeCTHOMY OnepaTopy ceTu.

HacTonwan rapaHTus He pacnpoctpaHsaeTca
Ha: a) pacxogHble AeTanu, Hanpumep
wn
CKIOHHBIE K N3HOCY, KPOMe Tex Ciyyaes, Koraa
NPUYNHAMA HEMCMIPABHOCTI ABNAIOTCA AedeKTbl
WK KayecTsa u3r

b) KocmeTuueckne noBpexpaeHus, Brtoyas
NOMVMO NPOYero LapanuiHbI, BMATUHbI 1
CNIOMaHHbIe NNaCTUKOBbIE AeTanu NopTos;
Q e
¢ Apyrmy npogykTamw; d) nospexaeHnn B
pesynbTaTe HECUaCTHBIX CNlyYaes, NNOXOro

e
KOHTaKTa C KUIKOCTbIO, OTHEM, 3eMNeTpACeHNsA

i i Npoaykr Apple wu Mpogaykr
Apple, B OTHOWIEHII KOTOPOTO y KOMMaHMA
Apple ecTb Bce 0CHOBaHIA NONAraTh, 4To OHO
6b110 yKpazieHo, ucxoan u3 nudopmauun,
npegoc

opraHamu.

BAXKHOE OrPAHUYEHUE HA OBCNYXKBAHUE
iPHONE U iPAD Apple Bnpase orpaHuuntb
NpefoCTaBeHIe rapaHTUHOTO 0BCNYKNBAHNA
iPhone v iPad, npepocTaBnas ero Tonbko
B CTpake, rae Apple unn ABTOpU3OBaHHbIe
Aunepbi Apple OCywecTBInN NepBoHadanbHylo
nponaxy Uspenus Apple. O6cnyxvsatine
iPhone vnm iPad JOMKHO BBINONHATLCA TONBKO

it Apple wnv asTop
nocraswykamm ycnyr Apple.

BALUWN OBA3AHHOCTW EC/V BALLE U3JIENVE
APPLE NMO3BONAET XPAHWUTb MPOrPAMMHOE
OBECMNEYEHWE, IAHHbIE UNW IPYTYIO
VHOOPMALINIO, CNELYET MNEPUOANYECKNA
CO3Q1ABATb PE3EPBHbIE KON MIHOOPMALINK,
COMEPXALLIENCA HA HOCUTENAX
WNHOOPMALIW U3LENWI APPLE, YTOBbI
3ALLMTUTD MX COAEPXMMOE W YBEPEYb OT
BO3MOXHbIX CBOEB MPU SKCIYATALIAN.

Mpexae vem nepenats V3nenue Apple Ha
rapaHTUiiHOE OBCyKMBaHe, CO3pAINTE

KOMVIO AaHHBIX, Ct A Ha
€ro HOCUTENAX MH(OPMALIAN, YAanuTe BCe MUHbIe
[AiaHHbIE 1 OTKNIIoUWTE BCe NAapOM 6e30NacHoCTA.
B xoie rapaHTuinHoro o6cnyxnsaHmua
copepmmoe HocuTens ukpopmauum Usgenna
Apple MoXeT 6biTb yaaneHo, sameHeHo 1 (unu)
nepegopmaTpoBaHo.




Mocne rapaHTUIAHOTO 0BCAYKUBAHUA

Baue Wsgenve Apple unu savensioujee
v3genve byaeT BO3BPALLEHO C TaKMMM e
HaCTPOIIKaMW, KaK NPY HCXOHOI NOKYTIKe,
C yUeTOM NPUMEHNMbIX OBHOBNEHNI. B
pamKax rapaHTHitHoro obcnyxusarya Apple
MOXET yCTaHOBUT OGHOBAEHIA CUCTEMHOTO
NPOrPaMMHOTO OBecrieue s, KOTOpble He
NO3BONAT BEPHYTHCA K Gonee paHeil Bepcun
CUICTEMHOTO NPOTPaMMHOrO obecneyeHns
W3penua Apple. B pesynbrate obHoBneHUa
CHICTEMHOTO NPOTPaMMHOrO ofecneyeHms

COBCTBEHHOCTBIO, @ 3M1EMEHT, KOTOPbII

6bin 3aMeHeH 1K 3a KOTOPbIiA BbiNNayeHo
BO3MeLeHIe, CTAHOBITCA COBCTBEHHOCTbIO
KkomnaHuy Apple.

B cnyyae yctpaHenmna AedeKTos rapaHTUiHbIin
CPOK NPOANEBAETCA Ha NEPUOA, B TEUeHNe
KOTOPOTO NPOJAYKT He UCTOfNb30BaCA.
[apaHTUiAHbI CPOK ANA 3amelyaloliero NpoayKTa
PaCCUMTLIBAETCA 3aHOBO, HAUMHAA C AaTbI
nepepayn Npoaykta notpebutentio.

B cnyuae obpalieHns 3a rapaHTUitHbIM

CTOPOHHVIX pasp:
ycTaHoBneHHble Ha M3genvn Apple, MoryT
OKa3aTbcA HECOBMECTUMBIMM N He paboTaTb ¢
MpoaykTom Apple. Bl HeceTe oTBETCTBEHHOCTb.
3a NepeyCTaHOBKy APyriX NPOrPamm, AaHHbIX

W uH$opmaLm, HacToauan rapaHTys He
PacnpoCTpaHAETCA Ha BOC n

06¢ B CTPaHe, He ABNAIWeRcA
cTpaHoii nokynku N3genua Apple, komnanus
Apple MOXET BbINONHNTL PEMOHT WA 3aMeHNTL
M3eNMe U 3anYacTyi Ha COnoCTaBuMble M3fenma
WM 3aN4acTin B COOTBETCTBM C MECTHbIMMN
cTanpapramm.

nepeycTaHOBKY APYIVIX NPOTPaMM, AaHHbIX 1
nHdopmaLmn.

Bbl MOXeTe 06paTUTLCA 3a 06CNYXKUBaHVEM
B CTpaHe, KOTOpas He ABNAETCA CTPaHoii
nokynkw Mapenua Apple. B sTom ciyuae

Ha BaC pacnpoCTpaHAITCA Bce

no. TAPAHTUHOTO
OBCIYKMUBAHUA Bocnonb3yiiTech ykasaHHbimi
Banee ceTeBbIMA CPABOYHBIMM Pecypcami,
Npexae uem 06PaTUTLCA 38 rapaHTUTHbIM
obcnyxuBamen.

o .

3aKOHOAATENbCTBA 06 UMMOPTe 1 SKCMopTe,

W Bbl HeceTe OTBETCTBEHHOCTb 33 yNNaTy BCex
NPUYUTAIOWMXCA TaMOXeHHbIX nownuH, HAC n
APYTVIX COOTBETCTBYIOWVIX HANIOTOB U C6OPOB.

BaxHo! He oTkpbiBaiiTe Kopnyc Usaenna

p: .apple.c pport/
ABTOPW30BaHHbIe CEpBUCHbIE LieHTpbI Apple,
aBTOPU30BaHHbIE Aunepbi Apple 1 Marasukbi
po3HUHOI Topronm Apple
https://locate.apple.com/ru/ru/

1 o6c npenoc

Apple, ecnm pykosoacTso
He PasbACHART, Kak 370 cAenatb. OTKpbITUe
Kopnyca Usaenua Apple MoxeT npusecty k
NOBPEX/AEHNAM, Ha KOTOpbIE laHHAA rapaHTUA
He pacnpocTpaHAeTca.

OBA3ATE/IbCTBA APPLE B CJTYHAE
TAPAHTUIHOTO C/TYYAA Ecnm Bbl nopaete
060CHOBAHHYIO NPETEeH3MIo N0 HacToAWeN
rapaHThW, KomnaHua Apple o Bawemy
YeMOTpeHIo N6

(i) npon3seneT pemoHT MMpoaykTa Apple

C MCNONb30BaHWEM HOBBIX NN BbIBLINX B
ynoTpebneHnm 3an4acteii, SKBUBaNEHTHbIX HOBbIM
110 NPOM3BOANTENBHOCTY U HAZEXHOCTH; NM60

(ii) 3ameHuT MpoaykT Apple Ha NpoayKT, Kak
MUHIMYM GYHKLMOHANIbHO MAEHTUUHBIT TTPOAYKTY
Apple; nubo

(iii) BepHeT ynnaueHHyio LeHy Vsgenusa Apple
NpU yCIOBUY €ro BO3BpaTa.

Mpv 3ameHe U3genna nnn aetann N6o
BO3MELLEHIN YNNAaUYeHHOI LieHbl 11060
3aMEHAIOWWWIA SNEMEHT CTAHOBUTCA Balei

e
Apple: http://support. apple com/kb/
HES7?viewlocale=ru_RU

Becnnathas noaaepxKa, npefoctasnseman Apple
http://www.apple.com/ru/support/
complimentary/

Ecnm y Bac HeT goctyna B UHTepHeT nan ecnn
Uzpenue Apple He GyHKUMOHNPYET AOKHbIM
o6pa3om nocne obpalleHna K 3TiM pecypcam,
CBAXUTECH C NpepCTaBuTeNnem Komnanun Apple
VN, €CNIN BOSMOXHO, C MarasvHOM PO3HUYHON
Toprosu Apple (<PosHiuHbii Marasuh Apple»)
NN ABTOPU30BaHHbIM CEPBYCHBIM LIEHTDOM
Apple. OHI NOMOTYT ONpeaenyTS, HyXaaeTcA
Bawe Vsgenue Apple 8 06cnyxvBaHIy, 1 e fa,
Co06UaT, KaKOii M3 ONMCaHHbIX Aanee BapaHTOB
rapaHTUIIHOrO 0BCNyXnBaHNA KoMnaHua Apple
NpeaoCTaBuT Bam.

Mepen rapaHTUiiHbIM 06CNYXUBaHMEM KOMNaHUA
Apple wu ee arenTbi MoryT noTpe6osaTh
NpeAoCTaBuTL MHGOPMALWI, NOATBEPKAAIOLLYIO
baKT NprobpeTeHus, NONPOCUTL OTBETUTL.

Ha BOMPOCHI, NOMOraloue BbIABUTL


http://www.apple.com/ru/support
https://locate.apple.com/ru/ru
http://support.apple.com/kb/HE57?viewlocale=ru_RU
http://support.apple.com/kb/HE57?viewlocale=ru_RU
http://www.apple.com/ru/support/complimentary
http://www.apple.com/ru/support/complimentary

a Takxe
npeaycMoTperHbie 8 Apple npoLeaypbl Ana
NONyYEHIA rapaHTUIHOTO 0BCNyXVBaHUR,
Hanpumep MHCTPYKLM 10 yNaKoeke 1
otnpaske U3sgenwii Apple 8 cryuae otnpasku Ha
oBCNyXVBaHME MO NOUTe, KaK ONVICaHO Aanee.

BAPWUAHTbI TAPAHTUMHOTO OBCNYKUBAHUA
Apple no cobcTBeHHOMY BIBOPY V1 B 3aBUCMOCTI
OT KOHKPETHbIX OBCTOATENbCTE (B UaCTHOCTU

ot Tuna MpoaykTa Apple) npesocTasnAer
rapaHTUiiHOE 0BCNYXIBAHIE MO OJHOMY WM
HECKOMbKIM 13 NepeumncIeHHbIX HUXe BapHaHTOB,
VICXOA U3 BO3MOXHOCTY X NPUMEHEHNUA B
KOHKPETHOW CTpaHe.

(i) OBcnyxuBanue B cepaucHom ueHTpe. Apple
MOAeT ronpocHT, BepHyTo MpoayKT Apple 8

Bam A nomouib B
CBA31 C TaKol 3aMeHow, 06paTUTECh B KOMNaHMIo
Apple 0 TenedoHy, KoTopbiii NpBeseH Hinke, B
PO3HUHbIi MarasiH Apple (<PosHINHBIA MarasuH
Apple») uni « ABTOpH3OBaHHOMY CepBICHOMY
uewTpy Apple. Ecnn Apple pewn ncronb3osats
BapYaHT «Caenaii Cam, NPUMEHAETCA Cneaylouia
npouecc obcnyxmBanws:

(a) OBcnyxvgarie, npy koTopom Apple
TpebyeT BepHyTb M3aeNVe, 3aNUacTb UM
akceccyap, nonexaue 3ameHe: Apple

MOXET 3aNpOCKTb aBTOPH3ALMIO KPEAUTHOI
KapTbl B KauecTBe 06ecneyeHiA POHNUHOI
LieHbl 3aMeHAIOLIEro M3AenVia, 3an4acti wim
aKceccyapa 1 COOTBETCTBYIOWYX PACXOA0B

Ha TPaHCNOPTUPOBKY. Apple HanpasuT Bam
W3fienvie, 3aN4acTb Wk akceccyap

marasuH Apple MmarasuH
App\en) Wnn ABTOPIU30BaHHbI CEPBUCHBIN LIEHTP
Apple, oka3biBalowuil Takoe 0bCayKuBaHMe.
MpopykT Apple MoxeT 6biTb OTnpasneH anA
obcnyxusanua B PemoHTHyIo Cnyx6y Apple
(<ARS»). ToNy4uB M3BEl|EHME 06 OKOHUAHMM
0bCnyxvBaHNs, Bbl MOXeTe HeMefneHHo 3abpatb
TPOAYKT U3 PO3HUYHOTO MarasuHa unm oduca
aBTOPM30BAHHOO NOCTaBILMKa yenyr Apple,
6O peMOHTHaR Cyx6a OTNPaBUT M3genie
HenocpejCTBEHHO N0 Balemy ajipecy.

(ii) [locTaBka TexHuKy AnA o6CnyKuBaHMA
KypbepcKoii cnyx6oii. Ecnu Apple peuwu,
uro Uspenue Apple cneayet oTnpaswTs Ha
obcnyxuBarie no noure, Apple Bbiwnet sam
NpeaBapuTeNsHO OnNaveHHbie TPAHCMOPTHbIE
w, ecnn
MaTepuansl, 4To6bl Bbl CMOI/IN OTNPABUTL
W3penve Apple 8 PemoHTHylo Criyxby Apple
(«<ARS») nnn ABTOPU30BaHHOMY CEPBUCHOMY

BMECTe C COOTBETCTBYIOWIMI UHCTPYKLMAMI N0
3ameHe, e HeOGXOAMMO, a TaKXe YKasaHUAMN
110 BO3BPATY 3aMeHAEMOTO M3AeNWA VM 3an4acTy.
B cnyuae cobniofjeHua Bamm MHCTPyKuMit Apple
OTMEHVIT aBTOPY3aLVIO KPEAVTHOI KapTbi,

111 C BaC He GygeT yaepKaHa CToMMOCTb
NPOAYKTa WM 3aN4acTH, a Takke 4OCTaBKN B 062
HanpasneHya. EC Bbl He BepHeTe 3aMeHeHHoe
v3fienve, 3an4actb WM akceccyap CoracHo
VHCTPYKLIAN VI BEPHETE 3aMeHeHHOe n3gente,
3aN4aCTb WM aKCeCCyap, Ha KOTopoe He
PacNpoCTPaHAETCA rapaHTUitHoe 06CnyKnBaHHe,
Apple CHUMET C BalLei KpeaUTHO KapTbi

CyMMY, NPeyCMOTPEHHYI0 aBTopu3aLneil
KpenTHOV! KapTbl. ECI BbI He MoXeTe
NPe/IOCTaBNTH aBTOPU3ALII0 KPEAUTHOI KapTb,
5TOT BapyaHT 06CNyXMBaHNA ByaeT HeRoCTyneH
1A Bac 1 komnaHua Apple NpenoXvT Bam
anbTepHaTUBHYIO CXeMy O6CNyXMBaHUA.

(b) O6c npu koTopom Apple He

LieHTpy Apple B COOTBETCTBAM C MHC

Apple. Mo OkoHYaHUM 0BCNYXMBaHIA PeMOHTHaA
Cnyx6a Apple nnm ABTOPU30BaHHbIii CepBHCHbIiA
uenTp Apple Bo3spataT Bam V3genve Apple.
Apple onnauvBaet pacxogbi No nepecinke
waniena B 06a HanpaBNeHuA NPy ycnoBN
CoBMIoAEHIA BCEX MHCTPYKLMIA,

(ifi) CamocTonTenbHoe ob6cnyxusae

(«Cenaii cam). B pavkax caMoCTOATENbHOMO

0BCnyXUBaHIA Bam NpefoCTaBAITCA
v3penvs, nerko

3aN4acTi UK aKCeccyapbi, Takme Kak,

HanpuMep, Mbilllb U KNaBUaTYPa, KOTOpble

MOXHO YCTaHOBUTb BMECTO AedpeKTHbIX 6e3

e 60 NHC

TpebyerT BO3BpaTa M3ENNA, 3ANUACTA MNN
aKkceccyapa, nognexaumx samene: Apple
6ecnnaTHo OTNPABUT Bam 3aMeHAlolLee

3fienve, 3aN4acTb WK akceccyap BMecTe
COOTBETCTBYIOUMMY MHCTPYKUMAMM 110 YCTaHOBKE,
ecnn HeobXOAMMO, a Takxe TpeboBaHUAMM MO
YTUM3aUNN 33MEHEHHOTO N3ACNNA, 3aN4acTh

Wi akceccyapa.

OTPAHWYEHWE OTBETCTBEHHOCTU

(i) VicuepnbiBatouumit xapakTep Aorosopa.

OrparuieHHas roansHas raparTiA Apple
McKNiouaET MoBble rapaHTAN U yCIOBUR,
HE UNONEHHbIE B HACTORWEN rapaHT I,

Mpumevarivie. Apple He onnaunsaet Bam paboty
3a NpoBefeH/e PeMOHTa CaMOCTOATeNbHO. Ecn

3au npas, npeaoc
33KOHOAATENbCTBOM O NPaBax NoTpesTEReil,
Kak yCTaHOBNEHO B Hayane HacToAwero



TBO p
CTPaH He AONYCKAET OrpaHNUeHIA Mo CPOKY
REICTBA TaKIIX rapaHTUi, yCnoBuii 1 (i)
NOAPa3yMeBaeMbiX YCTOBMA, IO3TOMY
U3OXEHHOE BbiLUE OTPAHHUEHIE MOXET Ha BaC
He PacnpoCTPaHATBCA.

(ii) OTKa3 OT raPaHTUi B OTHOLIEHNM ABHHBIX.

Apple He rapaHTUpYeT, YTO CMOXET BbINONHNTL
PEMOHT WA 3ameHy, 1 He 06A3YETCA BHINOMHNTH
PeMOHT W 3ameny nio6oro MpopykTa Apple no

Hactoswan rapaHTua perynupyerca u Tonkyerca
B COOTBETCTBYM C 3aKOHaMM CTPaHbl, B KOTOPOI
6610 NproBpeteHo MpoaykTsi Apple.

Cpok cnyx6bl MpogyKTa coctasnset 5 (nATb)
NeT C AaTbl NePBOHAYaNbHOrO NPUOBpeTeHNs B
PO3HUYHOM MarasuHe KOHEUHbIM NOKyaTenem.
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HacToAwei rapaHTn 6es pucka
W (W7M) NOTepY MHGOPMALIY 1 (W) BaHHDIX,
xpanswwxca B MpogykTe Apple.

(iii) OrpaHWyene OTBeTCTBEHHOCTH.

Hu npu kakux obcTosaTenscreax Apple He Hecet
OTBETCTBEHHOCTH 3a:

Orp: rapaHTusa Apple Ha
1 (ofuH) rog ToNbKO ANA N3aennin
mapku Apple
3AKOHOZIATE/bCTBO O 3ALUMTE MPAB
NOTPEBUTENEN OrpaHuueHHan ronosas
rapanTua Apple aBnsaetca fo6poBonbHoOR

¥ n3r OHa npepocrasnset

a. ntobble yObITKM, He H;
KomnaHueii Apple ycnosuii Hactoslero
rapaHTUIAHOrO AOKyMeHTa;

b. 1106071 YGLITOK UM yLep6, KOTOPBIF Ha MOMEHT
MOKYNKIn Bamy NPOfiyKTa He OTHOCWAICA K Pa3syMHO
Npe/cKasyeMomy NoCeACTBIID HapyWeHNA
Komnanuei Apple HacToAwWero rapaHTUinHOTo
AOKyMeHTa;

C. yBbITKY, CBA3aHHbIE C Balwmm 6G13Hecom,
notepei NPrbbINK, AaHHBIX UK BOIMOXKHOCTEIA.

TONOXKEHIA HACTOALIErO rapaHTUIHOTO
[IOKyMEHTa He NPUMEHSIOTCA B Clyvae

(i) NPUUMHEHMA CMEPTI NN BPeaa 30POBbIO,

(ii) MOLIEHHUYECKNX AEMCTBUIA UNN AECTBUIA,
coBepUIEHHbIX N0 Py60ii HEOCTOPOXHOCTH,

(iii) BBE/IeHMA B wn
(iv) nio6oii Apyroit OTBETCTBEHHOCTM, KOTOPas He
MOXET BbiTb OFpaHUUeHa WM MCKIoYeHa C ToUKY
3PEHIA 3aKOHa.

BE30MACHOCTb Apple xpaHuT n ucnonb3syet
[AaHHbIE KINEHTOB B COOTBETCTBIM C NONUTUKOM
6esonactoctin Apple (Apple Customer Privacy
Policy), TeKcT KoTOpOIt pa3MelLeH Ha caiite
http://www.apple.com/legal/privacy/ru/.

OBLWE NONOXEHWA Hu oauH TOprosbiit
NOCPE/HNK, AreHT Wk COTPYAHK KOMNaH!N
Apple He yNoAHOMOYEH BHOCHTL M3MeHeHUA
B HACTOALLYIO FAPaHTIIO, NPOIeBaTb UV
[AononHATS ee.

ECAIM KaKOE-TIMBO YCIIOBUE OKEHETCA HE3AKOHHBIM
U 10PHANYECK HEAETICTBUTENbHBIM, OHO
YAGNAETCA M3 HACTOAW e FapaHT/W, He Hapylwan
33KOHHOCTb WV [EICTBEHHOCTS OCTaNbHBIX
yenosuii,

npasa BHe 3aBUCMMOCTM OT Npas,
YyCTaHaBnMBaeMblX 3aKOHOM O 3awute
npas ﬂOTpE5VIT9ﬂ9VI, BKOYaA NoMUMoO
NpoUero Npasa B OTHOWEHN 3AENWIA, He
CooTBETCTBYIOWWX TpeGOBAHMSAM.

CnepoBaTenbHo, NpenMylecTsa,
npegoctaBnaemble OrpaHU4eHHON roaoBoN

7 Apple, 1aHe
npasa, CcTBOM
0 3auyTe npas noTpebuTeneii.
n Bnpase m

06CNYKUBAHIA Ha OCHOBAHUN OTPaHIEHHOI
rOAOBOI rapanTUn Apple nnu Ha OCHOBaHUN
3aKOHOAaTeNbCTBA O 3allyTe NpaB
notpe6uTenei.

BasHO! YnoBms OrpaHeHHOI rop0Boi
rapaTn Apple He pacnpocTpaksioTca Ha
\ABUHY Ha
3aKOHOATeNbCTBA O 3alTe Npas

notpe6uTenei.

[IONONHUTENbHYIO MHGOPMALMIO

MOXHO NONyUWTL Ha caiite Apple
(http://www.apple.com/legal/warranty/
statutoryrights.html) unn 8 oprannsaumn sawnTl
npas noTpe6uUTenei N0 MeCTy XUTeNbCTBa.

HA YTO PACMPOCTPAHAETCA HACTOALLAA
TAPAHTUA? O6LiecTso C orpaHnyeHHoit
OTBETCTBEHHOCTbI0 “3nnn Pyc” (Limited Liability
Company Apple Rus), pacnonoxettoe o
anpecy r. Mocksa, yn. Merposka, a. 5, 107031,
Poccuiickan Oenepauus (5 Petrovka Street,
Berlin House Business Center, 107031, Moscow,
Russian Federation), unu ero npaBonpeemHik
(nanee — «Apple») rapaHTupyeT oTcyTCTBUE


http://www.apple.com/legal/warranty/statutoryrights.html
http://www.apple.com/legal/warranty/statutoryrights.html
http://www.apple.com/legal/privacy/ru/

ero 06c

nedekTos W KauecTBo U3r
annapatHbix yCTPOIACTE MapKku Apple 1
aKceccyapos, CoflepKaLMXCA B OPUrMHANBHO
ynakoeke (nanee — </3genue Apple») npu
HOPMa/IbHOM UCNONb30BAHN B COOTBETCTBIN C
PYKOBOACTBaMY N0Nb30BATENS, TEXHUUECK/MI

v Apyrumy on: M
pexomengauvamu Apple 8 Teuenme 1 (OIHOMO)
TO/1A ¢ MOMeHTa NepBOHaYanbHOM NOKYNKN
B P i cetn
(nanee — «fapaHTWitHbIN Nepuog»). Ytobbl
BOCIIO/Ib30BATHCA CPE/ACTBAMM PABOBOI 3aUWNTb,
NpezycMOTpeHHbIMI OrpaHiieHHOV rof0Boi
rapaHTHielt, NPUMEHNTENbHO K cBOEMy M3genttio
Apple, 06paTuTech B noKanbHbie cepBuCHbie
Cnyx6bi Apple, feiicTaylowvte B 6onbLIMHCTBE
PeruoHoB Mupa (cm. pazgen «Kak nonyuuTs
rapaHTuiiHoe obcyxuBaHme). Mpu Hanuun
e eKTOB MaTepUanos i HeHaZneXalLero

orp .
Ecnm o6cnyxmsanie V3genus Apple B Takoii
CTpaHe HeaoCTynHo, Apple, npexae uem
NPeAOCTaBNTL OBCTyVBaHYE, COOBLYT Bam 060
BCeX BO3MOXHbIX AOMONHUTENbHbIX C6OpaX 3a
TPAHCOPTUPOBKY 1 MOTPY3KY.

Mpu o6pateny & Apple o Teneory MoryT
B3MMaTbCA C6OPbI 38 3BOHOK B 3aBUCAMOCTI

OT MecTa Bawero HaxoxgeHuts. 1A nonyyeHus
AOMONHUTENbHOM MHGOPMALWN OBpaTUTECH K
MecTHOMY onlepaTopy cetw.

H rapaHTVA He Ha:
a) pacxopHble MaTepUanbl, HanpuMep
aKKyMyNIATOPbI W 3aWUTHbIE MOKPbITUS,
CKNIOHHbIE K U3HOCY, KPOME Tex Cllyyaes,

KOrAa NpUUMHaMm1 HeNCnpaBHOCTA

ABNAITCA AedeKTbl MaTepuanos nm

KauecTsa M3roTosrneHms; b) kocmetuyeckme

KauecTsa v3r Bbl MOXeTe
npeTeH3vio HenocpeAcTBerHo B Apple, gaxe
ecnn Vsgenve Apple 6bin0 nprnobpetero y
TPETBUX ML,

O6paTyiTe BHUMaHMe: Bce NPeTeHNN Ha
0OCHOBaHWUN OrpaHnYeHHOI ro0BOMN rapaHTUn
Apple nop; A YCNOBUAM, B
HACTOAWEM rapaHTUIHOM AOKYMeHTe.

Kpowe Toro, Apple npegoctasuT gocTyn K
TeXHUYECKO NnoaAepxKe no TeneoHy Ha
nepuog B 90 (1€BAHOCTO) AHEN C MOMEHTa
[AocTasku Uspenus Apple.

HA Y4TO HE PACNPOCTPAHAETCA HACTOALLAA
TFAPAHTUA? HacrosAwasa rapaHtus He
PaCpOCTpaHAETCA Ha Ntobble annapaTHbie
YCTPOIICTBa M NPOrpamMmHoe ofecneyenme,
M3roToBAEHHbIE He Mo MapKoil Apple, gaxe
€C/M OHM BbiM YNaKoBaHbl U NPOAAHbI C
wagenuamm Apple.

W3penna, n3rotoBneHHble He Noj MapKoii

Apple, MOTyT UMeTb rapaHTU COBCTBEHHOTO
NPOM3BOANTENS, NPEAOCTaBNAIOWIE
NpenMywIeCTBa B JONONHEHME K NpaBam,
NPeflyCMOTPEHHBIM 3aKOHOAATENBCTBOM O
3awyTe npas notpe6uTeneit. lononHuTenbHyo
MHGOPMALMIO CM. Ha KOPOGKe U3nenns unv B
CnPaBoYHOIA NUTEPaType N0 TaKoMy U3aentio.
Moppo6Hyio MHdopMaLmio 0 CBONX NpaBax Ha
CONb30BaHMe NPOrPAMMHOTO 06ecneyeHN s cm.

BK/II04aA NOMUMO NPoYero
LapanuHbl, BMATUHBI 1 CIOMaHHble
NNIacTVKOBbIE AETaNY NOPTOB; C) NOBPEXAEHUS,
BbI3BaHHbIE UCMONb30BaHNEM C APYrMIA

B
HeCHaCTHBIX CyYaeB, NNOX0ro obpatuieHus,
HeNpaBIbHOTO NCMONb30BaHNA, KOHTAKTa
C BOI0iA, OHEM, 3eMNETPACEHNA UN APYFAX
BHEWHIIX BO3AIICTBINIA; €) NOBPEXAEHUA B
pesynbTate ncnonbsosaHua Uspenna Apple
B HapylWeHVe NONOXKeHNIi PYKOBOACTBA
noNb30BaTeNs, TEXHNYECKNX CeunnKaLwii
VN ApYTuX ony6nIKoBaHHbIX PeKOMEHAaLMI
Apple;
f)

8 06c
(BKMI0Uan OGHOBNEHNA 1 paclIPerus),
nvuamm, He

npenctasuTensmu komnanum Apple unu
CepBucHbIMM

Apple (<AASP»); g) Uspenus Apple, y KoTopbix

6111

N1 BO3MOXKHOCTM 6€3 NCbMEHHOTO

pa3peluenuns Komnaum Apple; h) gedekTbl,
B n3Hoca

Vnu HopManbHoro crapenna Uspenua Apple;

i) cnyyaw, Koraa Kakoi-nM6o cepuitHbIi Homep

yaaneH ¢ M3genus Apple unu nopexae;

j) ykpanenHoe Wspenve Apple nan Uspenne

Apple, B OTHOWLIEHII KOTOPOTO y KOMMAHMM

Apple ecTb Bce OCHOBaHMA NONaraTh, 4To OHO

6b110 yKpaeHo, NCXoAA 13 UHGOPMALMM,

B IMLIEH3NOHHOM COTnaLLeHMM, C
nporpammHoe ofecrievetivie.

B CTpate, KOTOPaR He ABNAETCA CTPaHOI
nokynku U3aenua Apple, BO3MOKHO

opraHamm.

BAXHOE OrPAHUYEHWE HA OBCNY>KUBAHUE
iPHONE M iPAD Apple snpage orpannuTs



npeAoCTaBNeHIe rapaHTMHOTO 06CyKUBaHUA
iPhone u iPad, npeaoctaBnss ero Tonbko
B CTpaHe, rae Apple nin ABTOpU30BaHHbIe
Aunepbl Apple ocylecTeunn nepsoHayanbHyto
npopaxy Uspenun Apple. O6cnyxusarie
iPhone v iPad AOMKHO BLINOAHATLCA TONLKO

i Apple wu M
noctasuwkamm ycnyr Apple.

BALUM OBA3SAHHOCTW EC/I BALLE
W3JENUE APPLE NO3BOJIAET XPAHUTb
MPOTPAMMHOE OBECMEYEHUE, JAHHbIE
W APYTYIO UHOOPMALIMIO, BAM CNTEAYET
MEPMOAVYECKM CO3ABATb PE3EPBHbBIE
KOMUN MHOOPMALINW, COLEPKALLEVCA
HA HOCUTENIAX UHOOPMALIAV U3AENWI
APPLE, YTOBbI 3ALUWUTUTL UX COLEPXKUMOE
W YBEPEYb OT BO3MOXHbIX CEOEB MNMPU
SKCMNYATALN.

Mpexae uem nepepgats Msgenve Apple Ha
rapaHTHitHoe 06CyXMBaHWe, co3paiiTe

KOMMIO AGHHBIX, C A Ha
€10 HOCUTENAX MHGOPMALIY, YAANUTE BCe NMUHbIe
[AaHHbIE 1 OTKNIOUMTE BCe NapO/ 6e30nacHoCT.

W Bbl HeceTe OTBETCTBEHHOCTb 3a ynnaTy Bcex
NPULMTAIOUYIXCA TaMOXEHHbIX nowvH, HAC
APYIYIX COOTBETCTBYIOLIUX HANOTOB 1 CGOPOB.

BaxHo! He otkpbiBaiiTe kopnyc Uspenusa
Apple, e pyKOBOACTBO Nonb3oBaTens

He pa3bACHAET, Kak 3T0 cAenaTb. OTKpbITe
Kkopnyca U3aenus Apple MoxeT npusecT K
NOBPEX/EHNAM, Ha KOTOpbIE JaHHaA rapaHT!A
He pacnpocTpaHseTca.

OBA3ATE/IbCTBA APPLE B CJTYYAE

FAPAHTUIAHOTO C/TYHAA B cnyuae

NOATBEPXACHUA Clyyan, NoANaAaIoLIEro

N0A rapanTuto, komnanua Apple no ceoemy

ycMoTpeHmio aubo:

(i) npon3sepeT pemoHT U3penusa Apple

C MCMONb30BaHMEM HOBbIX NN BbIBLIMX B
3anvacrei, HOBbIM

110 NPOU3BOAVTENLHOCTY U HAAEXHOCTY; GO

(ii) 3amenmT M3penve Apple Ha nsgenue, kak
MUHUMYM GYHKUMOHANBHO WaeHTHUHOE W3gentio
Apple vt v3roToBNEHHOE 13 HOBbIX 1 (M)
6biBLIX B yOTPEGNEHYM 3aNuacTell, KoTopbie

Bxoger i
copepxumoe HocuTens uHbopmauwm Msgenus
Apple MoXeT 651> yaaneHo, 3ameHeHo 1 (unu)
nepegopmaTipoBaHo.

0 06¢

Tocrie rapaHTUiiHOro 0BCnyXMBaHMA
sawe Usgenve Apple unm

HOBbIM 110 T n
HafiekHOCTH; 6O

(iii) BepHeT ynnavennyio ueny Vspenu Apple
NP ycnoim ero Bosspara.

Mlpw 3ameHe U3AeNMA NN eTani 6o

U3aENME ByReT BOIBPALIEHO C TaKUMM Xe
HaCTPOIKaMI, Kak MY MCXOAHON MOKYTKe,
C yuieToM npuMeHIMbIx oBHOBNeHuiA. B

it LeHb nio6oit
3aMEHAIOLYIA SNEMEHT CTaHOBUTCA Baweii
COBCTBEHHOCTBI0, @ 31EMEHT, KOTOpbiiA

661 3aMeHEH UV 3a KOTOPBIlt BBINTAUEHO

pamKkax r 0 06 Apple
MOET YCTaHOBUTS OGHOBNEHNA CUCTEMHOTO
NPOrpamMMHOro 0becneyeHus, KOTopble He
NO3BONAT BEPHYTHCA K Gonee paHeil Bepcuyt
CICTEMHOTO NPOTPaMMHOTO ofecneyeHs
W3penua Apple. B pesynbrate obHoBNEHUA
CHICTEMHOTO NPOTPaMMHOTO ofecneyeHms

p CTOPOHHVIX Pa3p: ,
ycTaHoBneHHble Ha U3aennn Apple, moryT
OKa3aTbcA HECOBMECTUMBIMY UN He paoTaTh
 Vagenviem Apple. Bbl HeceTe OTBETCTBEHHOCTb
3 NepeyCTaHOBKY APYrinX NPOrPaMm, AaHHbIX
W uH$opMaLm, HacToAuan rapaHTys He
PacnpOCTPaHAETCA Ha BOCCTaHOBNEHME 1
nepeycTaHOBKy APYIVIX NPOTPaMM, AaHHbIX U
nHdopmaLmMn.

Bbl MOXeTe 06paTUTbCA 3a 06CAYXUBaHEM
B CTpaHe, KOTOpas He ABIAETCA CTPaHOIi
nokynku Vsgenus Apple. B aom ciydae
Ha BAC PacNpOCTPAHAIOTCA BCe NONOKEHNA
3aKOHOAIATENbCTBA 06 MMMOPTe 1 SKCMopTe,

, CTaHOBUTCA COBCTBEHHOCTbIO
KomnaHun Apple.

Ha 3ameHeHHylo 3an4acTb nam n3genve nn6o
Ha oTpemoHTUpoBaHHoe Uagenve Apple
PacNpoCTPaHAETCA OCTABIIARCA FAPAHTUA
ncxoaHoro Uspenna Apple nnn rapantua
cpokom 90 (AeBAHOCTO) AHEl C AaTbl 3aMeHbl UMK
PEMOHTa, B 3aBUCMMOCTI OT TOTO, KaKOI CPOK
NpefoCTaBnAeT Bam 60NbWHIA NEPUOA NOKPBITHA.

B cnyuae obpalieHns 3a rapaHTUitHbIM
O6CyKMBaHMEM B CTPaHE, He ABNAIOLIEICA
CTpaHoit NoKynkn Vsgenusa Apple, komnanusa
Apple MOXeT BbINOAHUTL PEMOHT WN 3aMEHNTb
V3fienve 1 3an4acTi Ha CoNocTaBuMble U3genusa
W1V 3aN4aCTI B COOTBETCTBIN C MECTHBIMI
cTaHgapTamu.

KAK MOYYUTb TAPAHTUHOE
OBC/TYKUBAHUE? Bocnonb3yiiTtech
YKa3aHHbIMU Aanee CeTeBbIMM CPaBOYHbIMM



pecypcamm, npexae Yem o6paTuTbea 3a
rapaHTUiiHbIM 0BCAYKMBaHVEM,

o P le.com,
MeXayHapopHoi  support/country
noRepiKe

AsTopusosanHbie
nocTasuMK

yenyr Apple,
aBTopu30BaHHbIe
Toprossie
nocpeaHukn Apple
W po3HUUHblE
Marazumbi Apple

http://supportapple.com/
kb/HT1434

(i) O6cnyMBaHMe B CEPBUCHOM LIEHTpe.
Apple MOXeT NoMpocKTb BAC BEpHYTH CBOE
W3penve Apple B po3HnyHbIi MarasuH Apple
(«Apple Retail») unu AsTopu3osaHHOMy
cepByicHomy LeHTpy Apple, oKasbiBatowym
Takoe o6cnyxvsaite. Bawe Wsgenue Apple
MOXET 6biTb OTNPABNEHO AnA 06CAYXMBaHNA
& PemonTHyio Cnyx6y Apple (<ARS»). Monyuns
V3BeLLIeHIe 06 OKOHUaHIM OBCNYXMBaHNA, Bbi
MOeTe HemeaneHHo 3a6pab cBoe Wsgenve
Apple u3 posHuuHoro marasuta Apple nnu opuca
aBTOPYU30BaHHOTO NOCTaBUMKa ycnyr Apple,
6O PeMOHTHaA Criyx6a OTNpaBuT usgenve
HENOCPE/ACTBEHHO Ha Bl aJpec.

http/A le.com, (ii) loctaBKa TexHMKkM Ans obcnyKnsaHna
 cepeucHoe support/contact/ Kypbepckoi cnyx6oii. Ecnu Apple pewn,
obcnyxkuBaHie phone_contacts.html uTo Mspenme Apple cneayeT oTpaBuTb Ha
Apple 06¢ no noute, Apple BbineT Bam
D le.com, TPaHCNOPTHblE
noaaepxka Apple  support/country/ e
indexhtml? MaTepHansl, 4ToBbI Bbi CMOFNM OTNPaBUTL

dest=complimentary

EChn y Bac HeT 0CTyna B VIHTEpHeT unu ecn
Uspenvte Apple He dyHKLVIOHUPYET OMKHbIM
06pa3om nocne obpalieHna K 3TUM pecypcam,
CBAKMTECH C NPe/iCTaBUTENeM KOMNaHVV

Apple vnu, ecnn BO3MOXHO, C MarasyHom
po3HmuHOli Toprosni Apple (<Apple Retaily) wn
ABTOPU30BaHHBIM CEpBICHbIM LieHTpOM Apple,

11 OHY NIOMOTYT ONPEAENWTY, HYXAAETCA NN Balle
W3penve Apple B obcnyxusatnm, v ecin aa,
COOBLAT, KaKOiA 13 ONMCAHHBIX aNee BapUaHTOB
rapaHTUIIHOrO 0bCNyXuMBaHNA KoMnaHua Apple
NpeaocTaBuT Bam.

MNepes, i 06¢ Apple

Uspenve Apple B PemorTHyto CnyxGy Apple
(<ARS») 1 ABTOPI30BaHHOMY CEPBICHOMY
LieHTpy Apple B COOTBETCTBI C MHCTPYKLMAMI
Apple. o okoHuaHuK 06CnyxVBaHIA PemMoHTHaA
Cnyx6a Apple nnu ABTOp30BaHHbIii CepBHCHbiii
ueHTp Apple BosspataT Bam M3genue Apple.
Apple onnaunsaet pacxopbl No nepecobinke
v3nenvA B 06a HanpaBeHuA Npu yc10BMM
COBNIOEHNA BCEX MHCTPYKLINIA

(iii) CamocTonTenbHoe obcnyxupaHne
(«Cpenai cam»). B pamkax CaMOCTOATENbHOTO
06CyKMBaHMA BaM NPEOCTABAAIOTCA
3amenslowme N3ALNNA, NIETKO 3aMeHAeMble
3aN4aCTIA UM aKCeccyapbi, Takue Kak,

WA ee KOHCYNbTaHTbI MOTYT NoTpeboBaTh
NPeAoCTaBMTL MHGOPMALIIO O NOKYTIKE,

Mbilub UK KNGBUATYPE, KOTOPbIE
MOXHO YCTaHOBMTb BMECTO AedeKTHbIX Ge3
CMONb30BAHHA KaKIX-IMBO MHCTPYMEHTOE.

MONPOCKTH OTBETUTb Ha BOMPOCH,
BbISIBUTb NOTEHUMANbHbIE NPOBNeMbl, a Takke
BbINONHUTL NPeAycMoTpeHHbie B Apple
npoLeaypbl ANA NONYYEHNA rapaHTUAHOTO
0BCNYKMBaHIA, HANPUMEP UHCTPYKLMN N0
ynakoeke u oTnpaske Wsgenuii Apple B cnyuae
OTNPaBKY Ha 06CNYKMBAHIE NO NOUTe, KaK
onucaro panee.

BAPVAHTbI TAPAHTUHOTO OBC/TYKVIBAHMA
Apple 0 cobeTBeHHOMY BBIGOPY 1 B 3aBICMOCTH
OT KOHKPETHbIX OBCTOATENbCTE (B UaCTHOCTH,

ot ina Wsgens Apple) npepocrasnser
rapaHTUiiHOE OBCIYXVIBaHME MO OAHOMY WM
HECKONbKVMM 113 NEPEUNCIIEHHbIX HIKE BapUaHTOB.

Mp . Apple He Bam paborty
3a NPOBE/IEHIe PEMOHTa CaMOCTORTENbHO. Ecni
Bam NOTpe6yeTcA AONONHUTENbHAA NOMOLLb B
CBA3M C TaKoil 3aMeHOI, 06paTUTECH B KOMNaHUI0
Apple no TenedoHy, KOTOpbI NPUBEAEH HIKE,

B PO3HUUHBIT MarasuH Apple («Apple Retail»)

WM K ABTOPU30BAHHOMY CEPBICHOMY LIEHTPY
Apple. Ecnn Apple pewnt ncnonb3osatb BapuaHT
«Cpenaii cam», NPUMEHARTCA Ceaylowmii npouecc
obcnyxuBanms.

(a) O6cnyxuBaHue, Npu kotopom Apple
Tpe6yeT BepHyTb M3jAenHe, 3an4acTb n
akceccyap, noanexauye 3amere: Apple
MOXET 3aNpOCKTb aBTOPU3ALMIO KPEAUTHO
KapTbl B KauecTBe obecneueHIs PosHIYHOI
LieHbl 3aMeHAIOLLEro U3AeNUs, 3an4acTi U
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aKceccyapa n COOTBETCTBYIOUIX PACKOROR:
Ha TpaHcnopTUpoBKy. Apple HanpasuT Bam

3aMeHAIOLICE U3ACNME, 3aNHACTH WK aKCeccyap
BMECTe C COOTBETCTBYIOWWMI UHCTPYKUMAMI 11O
3aMeHe, eCn HEOBXOAUMO, a TaKKe yKazaHMAMM

0 BO3BPaTY 3aMeHAEMOrO W3AENNA Ui 3an4acTu.

B cnyvae cobnioaeHua Bamm nHCTpyKuuii Apple
OTMEHNT aBTOPH3ALIVIO KDEAUTHO KapThi, 1 Bl
He byeTe onnaunBaTb CTOMMOCTb U3A€NA UK
3aN4aCTh, a TaKiKe UX TPaHCNOPTUPOBKY B 063
Hanpasnenus. ECn Bbl He BepHeTe 3aMeHeHHoe
W3fienvie, 3aN4acTb U aKceccyap CormacHo
VHCTPYKUMI 1M BepHeTe v3penvie,

n () notepn nHdopMaLMN 1 (MNM) AaHHBIX,
Xpasuuxcs 8 Uspenun Apple.

(iii) OrpaHnyeHue oTBeTCTBEHHOCTU. HN Npu
Kakyx obcToATenbcTBax Apple He Hecet
OTBETCTBEHHOCTH 3a:

a.niobble YObITKM, He Bbi3BaHHbIE HapyLieHneM
komnaHueit Apple ycnosuit Hactoalero
rapaHTUIAHOTO OKYMEHTa;

b. 06011 yBLITOK UK yiep6, KOTOPbIN Ha MOMEHT
MOKYKI BaMV M3€NA He OTHOCUNCA K PasyMHO
NpeACKasyemoMy NOCNeACTBIIO HapYWeHNA

3AM4ACTb WM AKCECCYaP, Ha KOTOPOE He
PaCNpOCTPaHAETCA rapaHTHiiHoe 0BCnyXVBaHUe,
Apple CHUMET C Baweil KpeANTHON KapT!

CyMMy, NpeyCMOTPeHHYI0 aBTopU3aLyeit
KpeAUTHOiA KapTbi. ECi Boi He MoxeTe

i Apple HacToAwero rapaHTUitHOro
HOKyMeHTa;

C.Y6bITKN, CBA3aHHbIE C BalWMM G13HeCoM,
noTepei NPUBbINK, AaHHBIX UK BO3MOXKHOCTEA.

TMONOKEHIA HACTORLLErD raPaHTMIAHOTO

npefocTasuTo aBT ii KapTbl,
STOT BapUaHT O6CAyKMBaHNA ByaeT HeAoCTyNeH
QA BaC 1 KOMNaHuA Apple npeanoxur sam

He A B Clyvae:

(i) NPUYMHEHUA CMEPTW UNW BPeaa 340POBbIo,
(ii) MOWEHHUYECKNX AECTBIIA NN AeACTBIIA,
C no rpy6oi HEOCTOPOXKHOCTH,

cxemy 06¢

(6) O6cnysxvisarive, npy koTopom Apple He
Tpebyer BO3BpATA M3ZENUA, 3AMUACT UNK
akceccyapa, nognexaunx savere: Apple
6ecnniaTHo OTNPaBHT BaM 3ameHslowee

VM3Ae/Me, 3aN4acTb WM akceccyap BMecTe ¢
COOTBETCTBYIOWNMY MHCTPYKUMAMM NO YCTaHOBKE,

(iii) ymbluneHHoro BBefjeHna B 3abnyxaeHne,
(iv) nio6oih Apyroi oTBETCTBEHHOCTH,
OrpaHUUeHyte WM MCKNIoYeHe KOTOpOii
3anpetleHo 3aKOHOM.
KOHOUAEHUMANBHOCTb Apple xpaHut u
VICMONb3YeT AaHHbIE KMEHTOB B COOTBETCTBIN C
i \anbHocTi Apple, TekcT

ecm aTakxe no
YTVAN3LIAN 3aMEHEHHOTO M3AENNA, 3aN4aCTI
W akceccyapa.

OrPAHVYEHWE OTBETCTBEHHOCTU

(i) Nicuepnbisalouwit xapakTep 4OroBopa.

OrpaHuyeHHas rogosas rapaHTia Apple

VCKnNIouaeT NioBbie rapaHTN 1 yCoBuA,

He N3N0XeHHbIe B HAaCTOALLe rapaHTm,

3a VICKIIIOUYEHMEM NPaB, NPEAOCTABNAEMBIX
TBOM O npaBax

KaK yCTaHOB/IEHO B HAuane HaCTOAEro

[OKyMeHTa. 3aKOHO[IaTENbCTBO HEKOTOPbIX

CTPaH He 0NyCKaeT OrpaHiYeHIs No CPOKY

ReiiCTBIA TaKWX rapaHTWiA, ycnoBuii u (wnu)

nopasyMeBaeMbiX yCTIOBHIA, NOSTOMY

W3710EHHOE Bbillie OrPaHNYEHIE MOKET Ha BAC

He PacnpoCTPaHATLCA.

(ii) OTKa3 OT rapaHTUii B OTHOWEHMN AAHHBIX.
Apple He rapaHTUpyeT, 4To CMOXET BLINONHNTL
DEMOHT UVt 3aMeHy, 1t He OBA3YETCA BHINONHATL
PEMOHT unu 3ameHy nio6oro Uspenna Apple no
HaCTOALLel rapaHTVV 6e3 Prcka NOBPEXAEHNA

KOTOPOii pasmeler Ha caiiTe www.apple.com/
legal/warranty/privacy.

OBLUME NONOXXEHWA Hu ouH Toprosbii
110CPEAHYIK, ATEHT WA COTPYAHMK KOMNaHMM
Apple He yNONHOMOUEH BHOCHTb U3MeHeHUA
B HACTOALYIO FapaHTVIO, NPOAEBaTH WM
BononHATS ee.

EC/IM KaKoe-NIMBO YCTIOBIE OKAXETCA He3aKOHHBIM
WV 1OPUANECKH HERETICTBATENIbHBIM, OHO
YAANACTCA U3 HACTORWIEI rapaHTAW, He HapyWaR
3KOHHOCTb W AEHCTBEHHOCTD OCTlbHbIX
yenosuii.

HacToAUan rapaHTiA perynupyeTca i TONKyeTca
B COOTBETCTBIM C 3aKOHAMI CTPaH, B KOTOPOH
66in0 npuoBperero Wsaenue Apple.
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